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Project Manager
Job Description
Location:  Fresno Office
Type of Position:  Full-time

Description

The Ramsay Group, LLC is an organization specializing in research, strategic planning, and project management services.  We assist government, nonprofits and private sectors by increasing their ability to efficiently provide quality services to the communities they serve.  The Ramsay Group seeks a project associate to join our team.  The individual will play a key role in assisting the organization with servicing the needs of our clients.  Our projects include housing and economic development studies, organizational audits, strategic plans, and project evaluation and management.
Responsibilities

This position will play a critical role in ensuring that projects are developed and implemented in a timely and effective manner.  The position will work closely with managing partners and sometimes unilaterally drive major projects that assist our clients.  

Responsibilities include but are not limited to the following:

Project Management

· Develop technical and analytical documents used by government and nonprofit agencies to meet major economic and community development objectives;

· Develops project schedules; defines and assigns work to sub consultants and interns assigned to project; monitors and controls work in progress for technical adequacy; and provides active assistance to meet schedules or resolve complex technical or customer requirements. 

· Assist managing partners and occasionally serve as primary customer contact for defined scope(s) of work to assure responsiveness to customer needs and effective professional conduct.

· Provides project direction that meets contract quality, performance, schedule and cost requirements. 

· Assist managing partners in the development of reports, studies, newsletters, papers, articles.
· Use several different research methodologies to quantitatively analyze economic and housing concerns and opportunities for primarily government and nonprofit sectors (surveys, focus groups, U.S. Census, IMPLAN data, regression models, State of CA EDD, etc).  
· Attend community forums, summits, meetings and trainings to keep apprised of key community issues and opportunities.

· Assist managing partners with providing strategic advice and plans to elected officials, power brokers, community-based organizations, and community stakeholders.

· Assist managing partners with making presentations to city council, nonprofit board meetings, and conferences.
Business Optimization
· Assist managing partners with creating new and improved internal systems that standardize reports, project management systems, data analysis processes, presentations etc.

· Assist managing partners with improving the optimization of service delivery to clients through people, processes and systems.

· Develop an ongoing internship program 
· Develop new customer contacts and conceptualize solutions to customer problems which will lead to new business for the company. 
· Establishes metrics and monitors progress to assure contract compliance, customer satisfaction and attainment of company commitments and objectives; reports progress to appropriate managing partner. 
Business Retention and Acquisition
· Assist managing partners with creating new product and service lines.
· Identify, manage and track business prospects.
· Attend local and national business and government sponsored networking events and build relationships with potential prospects.
Required Skills
· A minimum of a Bachelor's degree and one year work experience. 

· A high proficiency in written and oral communication, analytical and problem solving skills, short term and long term planning skills. 

· An adequate level of proficiency in housing, economics and community development issues and planning.

· Proficient in Microsoft Word, Project, Excel, PowerPoint, Publisher, Access, Adobe Illustrator, and SPSS. 
Career Ladder Opportunities for this Position

· Chief Operating Officer
· Managing Partner
Salary

Negotiable. Based on Experience and Skill Sets
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